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MpeaporosopHasa MHGOpMaLMA O CTPaXOBOW KOMMNaHUM U KOMIJIEKCHOM MeANLIMHCKOM CTPaxoBaHUU

WHOCTPaHL|eB

[JaHHas nHpopMaLMa OCHOBaHa Ha AOroBope CTpaxoBaHWs 1 OBLMUX YCNIOBUAX CTPaXOBaHUA KOMMJ/IEKCHOTO MeAULIMHCKOrO CTPpaXxoBaHMA UHOCTPaHLEeB
(Banee «YcnoBus CTPaxoBaHWA»). AKTyasbHble YCIOBWS CTPAaXOBaHWA JOCTYMNHbI Ha canTe https://www.maximapojistovna.cz/zdravotni-pojisteni-cizincu/komplexni-
zdravotni-pojisteni-cizincu. HacToAwmin npessoroBopHoVi AOKYMeEHT, a Takxke HPOPMaLMOHHBIN JOKYMEHT O CTPaxoBOM NPOAYKTe W 3anucb neperoBopoB
cogepxkat HpopmaLmio, Tpebyemyto B cOoTBETCTBUM C § 83 1 creaytowmmm 3akoHa N2 170/2018 Cs.3ak., «O ANCTprbYLMM CTPaxoBaHWA 1 obecrneyeHmns».

1. Undpopmanus o ctpaxoBLuuKe

MAXIMA pojistovna, a. s.

Azpec: Ntancka 1583/24, 120 00 Mpara 2 BuHorpagpl, Yellckas pecrybamnka

TenedoH: +420 273 190 400 « dakc: +420 273 190 412 « e-mail: info@maxima-as.cz

calnT: www.maximapojistovna.cz

Na. N2: 61328464 « ViHaekc sokymeHTa. Toprosbili peectp: B 3314 3apeructpupoBaHa B fopogckoM cyse Mparu ¢ rocysapcTBEHHbIN 31EKTPOHHBIN ALWMK: g23e43v

B cyuae 3akntoueHMs JoroBopa CTpaxoBaHWs ¢ paboTHUKOM CTPaxoBOM KOMMaHWM paboTHUK CTPaxoBOM KOMMaHUM MOXKET MOJyUNTb COpasMepHOe BO3HarpaXkaeHme.

2. Cnocob6 onpeaeneHuns pasmepa CTPaxoBOro BoO3MeLleHUs

CTanOBOG BO3MeLleHne onpeaenaerca ¢ y4eToOM CyMMbl MOHECEeHHbIX MeANUMHCKMX pacXxoAoB W OrpaHuyMBaeTcd JIMMUTOM CTPaxoBOro BO3MeLleHusA,
OroBOpeHHbIM B JOroBOpe CTpaxoBaHUA.

3. MocnepcTBUA HapylleHUsA 06:A3aTeNIbCTB 3aCTPaXOBaHHOIO JIMLLA U CTpaxoBaTens

Ecm ctpaxoBaTenb nan 3acTpaxoBaHHOE L0 MPY 3ak/IFOUEHUN CTPaXOBaHWSA AW MPU BHECEHUN M3MEHEHWIA B JOTOBOP CTPaXoBaHUs HapyLUMAW Kakoe-1nbo v3
06s3aTeNbCTB, NpesycMOTPEHHbIX 3aKOHOM, YCIOBUAMM CTPaxoBaHWSA WKW AOrOBOPOM CTpaxoBaHWA, M eCiu B pesy/ibTaTe 3TOrO YMEHbLUMACA CTPaxoBOW B3HOC,
CTPaxOBLLMK MOXeT COOTBETCTBEHHO YMEHbIUUTb CTPaXxoBoe BO3MelLeHNe, et MHOe He NpefycMOoTpeHo 3akoHoM. CopasMepHoe yMeHbLUeHNe CTPaxoBoro
Bos6meu.|,eva 03HauaeT yMeHbLUEHVE Ha CYMMY, PaBHYHO OTHOLLIEHUIO YMla4eHHOrO B3HOCA K B3HOCY, KOTOPbI A0KeH Obi Bbl 6bITb yrnayeH, eciv 6bl 0643aTeNbCTBO
He 6bL10 HapyLLEHO.

Mpw 3aK1HOUEHUN JOTOBOPa CTPAaXOBaHUA MW MPU U3BELLLEHWM O CTPAXOBOM C/ly4ae CTpaxoBaTesb W 3acTpaxoBaHHOE /ML 0bs3aHbl MPesoCcTaBuTb CTPAXOBLUMKY
NpaBAMBYO MHOPMALMIO O JOTOBOPE CTPaXOBaHWs, B MPOTMBHOM C/lyyae CTPaxOBLLVK MMEET NpaBo OTKasaTb (He BbirJlauMBaTh) CTPaXxoBoe BO3MeLLeHMe Uan
OTKa3aTbCsl OT AOrOBOPa CTPaXOBaHWA.

Ecan HapylieHune 06A3aTeNbCTB, npeaycMoTpeHHbIX 3aKkoHOM, YyCnoBUAMK CTPaxoBaHUA NN JOrOBOPOM CTpaxoBaHWA, OKa3ano CyLecTBEHHOe BAUAHME Ha HacTyrnieHne
CTpaxoBOro cny4vas, ero Te4eHune, Ha ypeamyeHume MacwtaboB ero FIOC}'IEACI'BI/IVI, Ha onpejeneHne nan yctaHoBaeHWe pa3Mepa CTpaxoBOro BO3MeLLeHUA, CTPpaxoBLLMK
MOXET YMEHbLUUTb pa3Mep CTPaxoBOro BO3MeLLeHUA NMponopLMoHasbHO BAVUAHWIO HapyLlleHna Ha 06beM ero 06s3aHHOCTU MO UCMONHEHWIO, eCIN UHOE He
npegycMoTpeHO 3aKOHOM.

CTpaxoBLUVK MOXET YMEHbIUUTb pasmMep CTPaXxoBOro BO3MELUEHUS, eC/IVi HACTyrIeHe WX yBeNndeHe MacluTaboB MOCeACTBUN CTPaxoBoro ciayyas 6buio
BbI3BaHO rpy6oi HEBPEXXHOCTBIO /WL, YKa3aHHbIX B OBLLUMX YCIOBWSX CTPaxoBaHWs

B ciyuasnx, Koraa 3akoH He JOrMyCKaeT YMeHbLUEHUs CTPaxOBOrO BO3MELLEHWS, CTPaXOBLUVK MEET NPaBo B3bICKaTb BbiMJlaueHHbIe CYMMbI C L3, HAPYLLUMBLLErO
06513aTeNbCTBO, B TOM e 06beme, B KaKOM OH B MPOTUBHOM C/lyuae uMes bl MPaBo YMEHbLUMTL CTPaxOBOE BO3MELLEHME.

Eciv 06s13aHHOCTb MO YBEAOMJIEHUIO 06 YBEIMUEHUM CTPaXOBOrO PUCKa He Bblna BbIMOJHEHA 1 CTPAaXOBLUMK Ha OCHOBaHWM CBOETO Paccief0BaHus pacTopr AOroBop
CTPaxoBaHusi, B3HOC MOA/IEXKMT ynaaTe A0 KOHLA NeproAa CTPaxoBaHUs, B KOTOPOM CTpaxoBaHue 6b110 NpekpaLLeHo.

4. O6paboTka >xano06 1 paspeLueHne CNopos

CTpaxoBLUMK MPeAnoYnTaeT peluatb Ntobble Cropbl BO BHeCyAebHOM nopsake. Xanobbl MOryT 6biTb NoAaHbl C MOMOLLbO GOPMbI, pasMeLLeHHOW Ha caiite
http://www.maximapojistovna.cz/sites/default/files/formular_pro_podani_stiznosti.pdf, no anekTpoHHoV nouTe info@maxima-as.cz WM B MUCbMEHHOM BUAe
cTpaxoBLuuKy. OTBET C U3/0XKEHMEM 1 060CHOBAHWEM MPUUMH PACCMOTPEHUs Xal06bl HAaMpPaBIAETCs 3asSBUTENHO B MMCbMEHHOM BuAe B TedeHue 30 AHeil.

Xanoba MoxeT 6bITb TakKe NojaHa B Yellckuin HaLmoHabHbIN 6aHk, Ha Mpxukone 28, Mpara 1, KOTOPbIN ABAAETCA HaA30PHBIM OpPraHOM 3a AesTeNbHOCTbIO
CTpaxoBblx KomnaHuii. YHB He obnasaeT koMneTeHLIMeR MO PacCCMOTPEHUIO CMIOPOB MEXZy 3afBUTENEM 1 CTPaXOBOW KOMMaHWeN.

3asBUTENb Tak)Ke MOXET 3asBUTb O CBOEM MpaBe Ha KOMMEHCALMIO MyTeM MoAaun Mcka B paMKax rpaXAaHCKoro CyAOomnpou3BOACTBA B Cyj COOTBETCTBYHOLLEN
FOPUCAMKLMN.

Bonpockl npaBa Ha paBHOe obpalleHWe W 3alWTbl OT AUCKPUMMHALMM BXOAAT Takke B KOMMeTeHUMIO HapoAHOro 3alimtHuka. XKanoba MoxeT 6biTb nojaHa
B MCbMEHHOW 1N YCTHOW hOpMeE MOZ NPOTOKOA 1 He 06araeTcs MoLLAVHOW.

B ciyyae MMyLLECTBEHHOTO CTPaxOBaHWs CTPaXoBaTe, 3aCTpaxoBaHHble /LA 1 YNOJHOMOYEHHbIE /LA MOTYT TakKe 06paTuTbCs B HeLLCKyro TOProByH MHCMEKLIMIO
ANA BHecyAebHOro yperynmpoBaHus cnopa B Teuenyie 1 roa ¢ MOMeHTa MoAaum anobebl. [lononHUTenbHyo MHGOPMALME MOXHO MOYUNTL Ha CaliTe WWW.COI.CZ N
no agpecy Yewuckow ToproBowt nHcnekumm: Ceska obchodni inspekce Stépanska 567/15, 120 00 Praha 2, Ten.: +420 296 366 360. MNpov3BoacTBO B YelLLcKon ToproBow
nHcnekummn peryanpyetcs 3akoHoM N2. 634/1992 Cs.3ak., «O 3aLuumTe nNpas notpedutenein».

[Ana paspeLleHVs NOTPebUTENbCKNX CMIOPOB, BO3HMKAIOLLMX 113 JOTOBOPOB, 3aK/TIFOUEHHBIX B PEXVIME OHAIalH (T.€. C UCTO/Ib30BaHNEM CPEACTB AVCTaHLIMOHHON CBA3W),
MOXET BbITb UCMO/b30BaHa NaaTGopMa paspeLleHns CrIopoB Yepes 3NeKTPOHHYHO GopMy. bosee NoAPo6HYHO MHPOPMALWIO MOXHO HaUTU Ha caiiTe www.ec.europa.
eu/consumers/odr/.

[Ona paspelueHVs NOTPebUTENbCKUX CMOPOB MOTPebUTeNb MOXET Takxke BOCMO/Ib30BaTbCA BHECYAEOHbIM pa3pelleHMeM CMOpPOoB BbiTEKaOLWMX W3 CTpaxoBaHWs,
VMHULMMPOBaB pa3bupaTesibCTBO C OMOYACMEHOM YeLuckol accoumaLpmn CTpaxoBblX KOMMaHW. 3asBieHvie NOAAeTCA B 3/MEKTPOHHOM BWAe Ha GnaHke uepes
nnatpopmy https://www.ombudsmancap.cz

5. Boinnatbl CBepPX CTPpaxXoBbiX B3HOCOB

CTpaxoBas KOMMaHWs He B3MMAaeT HWKaKMX Naatexei nam cbopoB CBEPX CTPaXOBOro B3HOCA.

B cnyyae f4OCPOYHOrO MpeKkpaLLeHWs CTPaxoBaHWs Mo NPUYMHE CTPaxOoBaTes CTPaXOBLUMK MPVMEHSET NAaTy 3a aHHYIMPOBaHWE, @ UIMEHHO KO AHHO NpekpaLleHus
CTpaxoBaHus.

Mnata 3a aHHyMPOBaHMe CBA3aHa C OGOPMAEHNEM 1 aAMVHUCTPUPOBaHMEM CTPaxoBaHWsa 1 cocTaeaseT 30% OT CyMMbl CTPaxoBoro B3Hoca. Ecim no cornaweruio
CTOPOH CTPaxOBOW B3HOC YMauMBaEeTCs B PacCpoUKy, TO CyMMa NaThl 3a aHHY/IMPOBaHWe paBHa CyMMe B3HOC, yr/la4eHHOro A0 KOHLa TEKYLLIEro nepuoaa PacCpouUKy.

6. MprmeHumoe npaBo

JloroBop cTpaxoBaHws 1 BbITEKAOLLME U3 HETO NPaBOBbIE NMOCAEACTBUS PEryIMPYrOTCA 3aKOHOoAaTeNbCTBOM Yeluckor Pecny6avkn. Cnopsl, BbiTeKatoLLye U3 J0roBopa
CTpaxoBaHus, Mog/iexar pacCMOTPEHWIO B Cyaax Yeluckon Pecnybamkm.

7. Otuet 0 NaaTe)xecnocobHocTn

OTuUeT 0 NAATEXECNOCOBHOCTN NYBAVKYETCA eXerogHO 1 pa3meLLaeTcs Ha caite https://www.maximapojistovna.cz/o-spolecnosti/vyrocni-zpravy.


https://www.maximapojistovna.cz/cs/zdravotni-pojisteni-cizincu/komplexni-zdravotni-pojisteni-cizincu
https://www.maximapojistovna.cz/cs/zdravotni-pojisteni-cizincu/komplexni-zdravotni-pojisteni-cizincu
http://www.maximapojistovna.cz/sites/default/files/formular_pro_podani_stiznosti.pdf
http://www.ec.europa.eu/consumers/odr/
http://www.ec.europa.eu/consumers/odr/
https://www.ombudsmancap.cz
https://www.maximapojistovna.cz/o-spolecnosti/vyrocni-zpravy

