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MepeaporoBipHa iHpopmaLia Npo cTpaxoBy KOMMNaHilo Ta NPO cCTpaxyBaHHA HeobxiaHOI Ta
HeBiAK/NaAHOI MeANYHOI A0NOMOrU iHo3eMU,iB

BuuesasHaueHa iHpopmaLis 6asyeTbcs Ha nigcTaBi AOroBOpY CTpaxyBaHHS Ta 3ara/lbHUX YMOB CTpaxyBaHHA Heob6XigHOi Ta HeBigKknapHoOU
MeAMYHOI AOMOMOru AnA iHo3eMUiB (Hajani - «YMOBU CTpaxyBaHHs»). YMOBW CTpaxXyBaHHA 3i 3MiHamu Ta JOMOBHEHHAMU JOCTYMHi 3@ MOCUNAHHAM
https://www.maximapojistovna.cz/zdravotni-pojisteni-cizincu/pojisteni-lecebnych-vyloh-cizincu. Lleii nepeasoroBipHuiA 4OKYMeHT, pa3om 3 IHbopmMaLiiHM
AOKYMEHTOM NPO CTPaxoBuii NPoAyKT Ta MpoToKoA0M KOHCYyAbTaLil, MiCTUTb iHpOPMaLLito, ika BUMara€TbCs BiAMOBIAHO A0 § 83 Ta HaCTYMHUX cTaTei 3akoHy
N2 170/2018 36. «[1po po3nogin cTpaxyBaHHs Ta nepecTpaxyBaHHs».

1. IHndpopmaLiia npo cTpaxoBuKa

MAXIMA pojistovna, a. s.

Agpeca: Byn. Italska 1583/24, 120 00 Mpara 2 Vinohrady, Yecbka Pecny6aika

TenedoH: +420 273 190 400 « e-mail: info@maxima-as.cz

WWW CTOPIHKU: www.maximapojistovna.cz

IC (inerTndikauiiinii Homep): 61328464 « Homep cnpasu B Toprosomy peectpi: B 3314, 3apeectposaHa B Micbkomy cyai M. Mparu « ckprHbka AaHux: q23e43v
Y pasi yknageHHs JoroBopy CTpaxyBaHHS 3 MpaLiBHMKOM CTPaxoBOi KOMMaHii NpaLiBHMK CTPaxoBOi KOMMaHii MOXe OTpVMYBaTy BiAMOBIAHY BUHaropoay.

2. Cnoci6 BU3HauYeHHA po3Mipy CTPaxoBOro BifjLLKOAYBaHHSA

CTpaxoBe BifLIKOAYBaHHA BU3HAYaA€ETbCA 3 ypaxyBaHHAM CyMU MOHECEHWX MEAUYHMX BUTPAT i OBMEXYETbCA NIMITOM CTPaxoBOrO BifLIKOAYBaHHS, Y3roAXKeEHUM
B JOrOBOPI CTPaxyBaHHS.

3. Hacniaku nopyuieHHs 3060B 'si3aHb CTpaxyBa/IbHMKA Ta 3acTpaxoBaHOi 0cobu

AKwo cTpaxyBaibHWK abo 3acTpaxoBaHa ocoba Npu ykagaHHiI 4OroBopy CTpaxyBaHHA abo Mpu BHECEHHI 3MiH 40 AOroBOPY CTpaxyBaHHA MOPYLWMAN Byab-AKUN
3 060B'AA3KIB, BU3HAUYEHMX 3aKOHOM, YMOBaMU CTPaxyBaHHs abo JOroBOPOM CTpaxyBaHHs i AKLLO BHACAIAOK LibOrO 3MEHLLMBCS PO3MIp CTPaxoBOi Npemii, CTpaxoBumk
Ma€ MpaBoO BiAMOBIAHO 3MEHLIUTU PO3MIpP CTPaAXOBOro BiALUIKOAYBaHHA, AKLIO iHWeE He nepeAbayveHO 3akOHOM. [pornopuiiHe 3MeHLUEeHHs CTPaxoBOro
BiALLKOAYBaHHA O3HaYa€ 3MeHLLIEHHS B TaKill MpornopLyi, B AKii criaueHuUin CTPaxoBmin BHECOK CMiBBIAHOCUTBLCSA 3i CTPAXOBUM BHECKOM, KW MaB ByTv criiayeHnii,
AKOM 30608B'A3aHHA He ByI0 NopyLueHe.

Mpw yknagaHHi AOroBopy CTpaxyBaHHA abo Mpwv MOBIZOMAEHHI NMPO CTPaxXOBWI BUMAAOK CTPaxyBa/ibHVK i 3acTpaxoBaHa ocoba 3060B'A3aHi HafaT! CTPaXOBUMKY
npaBamBY iHGOPMALLtO LLLOAO AOTOBOPY CTPaxXyBaHHS, iHaKLLIe CTPAXOBWK MaE NPaBo BiAMOBUTK (He BMMAATUTH) CTpaxoBe BiAluKoAyBaHHA abo BigMmoBUTUCA
BiZ, JOrOBOpY CTpaxyBaHHs.

AKLO NopyLueHHs 060B'A3KIB, BU3HAYEHWX LM 3aKOHOM, YMOBaMW CTpaxyBaHHs abo OroBOPOM CTPpaxyBaHHS, iCTOTHO BMAMHY/IO Ha HACTaHHSA CTPaXxOBOro BUMAAKY,
noro nepebir, Ha 36iNbLUEHHA PO3MIPY MOro HacCNifKiB, Ha BCTaHOB/EHHA abo BM3HAUEHHA PO3MIPY CTPaxOBOTO BiALLKOAYBaHHS, CTPAXOBWMK MOXE 3MEHLUIUTH
CTpaxoBe BiALIKOAYBaHHA NPOMNOPLMHO A0 BM/NBY MNOPYLUEHHS Ha 06cAr Horo 3060B'A3aHHsA MO BMMAATI, AKLLO iHLIE He nepeabayeHo 3aKOHOM.

CTpaxoBMK MOXe 3MEHLUUTW CTPaxoBe BiALIKOAYBaHHSA, AKLIO HacTaHHA abo 36inblUeHHA PO3Mipy HacnifKiB CTPaxoBOro Bunagky 6yno cnpuumHeHe rpyboto
HeobepeXXHICTHO 0Ci6, 3a3HaueHVX B 3arabHUX YMOBaX CTpaxXyBaHHS.

Y BuUNagKax, KoNu 3aKOH He J03BOJISIE 3MEHLLUTM PO3MIP CTPAXOBOrO BiALLIKOAYBaHHS, CTPAaXOBUK MAaE MPaBO CTArHYTW BUMJIAUYeHi CyMu 3 0cobu, fika nopyLumia
3060B'A3aHHA, B TOMY > 06¢A3i, B AKOMY BiH 61 Mir 3MEHLLIMTM PO3MIp CTPaxOBOrO BiALWKOAYBaHHS, AKOW MaB Ha Lie npaBso.

Y BUMagKy, AKLWO 06OB'A30K MOBIAOMUTY MPO 36ibLUEHHSA CTPaXOBOro PU3NKy He BYB BUKOHaHWI i CTPaXOBMK PO3ipBaB OroBip CTpaxyBaHHA Ha MiACTaBi CBOro
pO3C/liyBaHHs, CTPaxoBuWii BHECOK Nigaarae cnaarti A0 KiHLA CTPaxoBOro nepioAy, B AKoMy 6y/10 NMPUNMHEHO CTPaxyBaHHS.

4. Mopapok po3rnaay npeTeHsii Ta BUPiLLeHHsA cnopiB

CTpaxoBvik BBaXae 3a Kpalle BUpiLlyBaTV Byb-Aiki Cyrepeykn B NMo3acyj0BoMy nopsaky. B MoxeTe nogat ckapry, CKOpUCTaBLWINCE GOPMOIO, JOCTYMHOK Ha
cauTi http://www.maximapojistovna.cz/sites/default/files/formular_pro_podani_stiznosti.pdf, enektpoHHoto nowroto Ha agpecy info@maxima-as.cz abo NMcbMoBO
Ha agpecy CTpaxoBuka. Bianosigp, BKAOUaOUM BUKNALEHHSA OBrPYHTYBaHHS, HAaZCUNAETLCA CKAPXKHIUKY B MMCbMOBI dopmi npoTtsarom 30 aHiB.

Ckapry Mo>Ha TakoX mogaTti 40 Yecbkoro HauioHanbHOro 6aHky 3a agpecoto: Bya. Na Prikopé 28, Mpara 1, Akvii € opraHOM Harasgy 3a Ais/IbHICTIO CTPaxoBUX
komnaHin. YHb He Mae koMneTeHLii BUPILLYBaTK Crip MidK CKapXXHUKOM Ta CTPaXOBO KOMMaHI€0.

CKap>KHUK TaKOX MOXE BiCTOHOBATV MPaBO Ha KOMMEHCALHO LLUASXOM MOAAHHS MO30BY B MOPSAAKY LMBIIBHOMO CyA0UMHCTBA 4O CyAY BiAMOBIAHON OPUCAMKLT.

[Jep>aBHW 3aXMCHUK NPaB TaKOX Ma€ KOMMETEHLiH0 B MUTaHHAX NpaBa Ha piBHe CTaBNeHHA Ta 3aX1CTy Big ANCKpuUMiHaLii. Ckapra Modxe 6yTi nogaHa B NMCbMOBIN
dopmi abo ycHo nig 3anuc i He nigasrae onnari.

Y BUNagKy CTpaxyBaHHs iHLIOTO, HiX CTpaxyBaHHA XWTT#, CTpaxyBa/bHVKM, 3aCTpaxoBaHi 0Cobu Ta BUrogoHabyBaui MOXyYTb TakoX 3BePHYTUCA A0 YecbKoi TOprosoi
iHCMeKWii 49 N03aCyA0BOro BPEryItoBaHHA CNopy NpoTarom 1 poky 3 MOMeHTy noaaHHs ckapru. binbLue iHpopmauii Ha www.coi.cz abo B Yecbkili TOprosii iHcnexuii
ByA. Stépanska 567/15, 120 00 Mpara 2, Ten: +420296366360. MpoBazgxeHHs B YTI peryntoetbes 3akoHoM N2 634/1992 36. «[Mpo 3ax1cT Npas CroXuBadis».

[na BUPILLEHHA CMOXXMWBUYIX CMOPIB CMOXMBAY TakoX MO>Xe CKOPUCTaTUCA N03acy40BUM BPEry/IHOBaHHAM CTPaxXOBYX CMOPIB, 3BEPHYBLUNCH 40 OMbyAcMeHa Yecbkoi
cTpaxoBoi acoujiaLii. [pono3suLis NoAaeTbca B eNeKTPOHHOMY BUrAAl Ha dopmi yepes naatdopmy https://www.ombudsmancap.cz.

5. Bunnartw, L0 nepeBuULLYIOTb CTPaXOBi BHECKMN

CTpaxoBa KOMMaHis He CTArye XKOAHWX naaTtexis abo 360piB, WO NepeBWLLYOTb CTPaX0Bi BHECKM.

AKWO CTpaxyBaHHA MPUMUHAETLCA 4O AATU MOYATKy Moro Aji, CTPaxoBWK MOBEPTaE CTPaxXyBa/lbHUKY CrlayeHy CTPaxoBy MPEMito 3a BUpaxyBaHHAM BUTPaT,
MOB'A3aHMX 3 YKNaZEeHHAM Ta aAMiHICTPYBaHHAM JOroBopY CTpaxyBaHHS, fki CTaHOBAATb 30 % Bif OTPUMaHOI CTPaxoBoi NpeMii (MaaTa 3a aHyt0BaHHSA AOroBOpY).

AKWIO CTpaxyBaHH:A NPUNUHAETLCS NICAA AATU NOYaTKy WOro Ajl, CTPaXOBUK MOBEPTAE CTPaXyBabHUKY HEBUKOPUCTAHY YacTUHy CTPAaxoBOi MpeMii 3a BUpaxyBaHHSIM
BWTPAT, MOB'A3aHUX 3 YKAAAEHHSAM Ta aMiHICTPYBaHHAM JOrOBOPY CTpaxyBaHHs, siki craHoBAATb 30 % Big OTPYMaHOI CTPaxoBOi NpeMii (MnaTa 3a aHy/ItoBaHHs 40roBopY).

JeTanbHi yMOBU LLOAO KOHKPETHUX MNiACTaB MPUMUHEHHS CTPaxyBaHHs HaBEAEHI B yMOBaX CTpaxyBaHHs.

6. 3actocoBHe nNpaBo

[loroBip cTpaxyBaHHs Ta MpaBOBi HaCNIAKY, LLO BUMAMBAOTb 3 HbOTO, PEryNtOTbCA 3aKOHOAABCTBOM Yecbkoi Pecny6baikv. Cnopw, WO BUHMKaROTb 3i CTPaxoBOro
[0roBOPY, MiANAratoTh PO3rAsgy cysammn Yecbkoi Pecnybaiku.

7. 3BiT NpPo N1IATOCNPOMOXKHICTb

3BiT NPO NAATOCMPOMOXHICTb NYBAIKYETLCA LOPIYHO Ta JOCTYNHWIA Ha cawTi https://www.maximapojistovna.cz/o-spolecnosti/vyrocni-zpravy.



