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. ‘ POJISTOVNA

MepepporoBipHaiHpopmaLiis npo cTpaxoBy KOMMaHIlO Ta KOMIMJIEKCHE MeAWYHE CTPaxXyBaHHA AN iHO3eML,iB

BuiiesasHaueHa iHhopMalLlis 6a3yeTbCs Ha JOroBOpi CTpaxyBaHHs Ta 3araJibHUX YMOBaX KOMMJIEKCHOTO MeiUUHOro CTpaxyBaHHA iHO3eMLiB (fani 33
TEKCTOM — «YMOBW CTpaxyBaHH#»). [TOTOUHI yMOBW CTpaxyBaHHsA AOCTYMHi 3a nocunaHHAM https://www.maximapojistovna.cz/zdravotni-pojisteni-cizincu/
komplexni-zdravotni-pojisteni-cizincu. Lleli nepeasoroBipHuiA JOKYMeHT, pa3oM 3 [HGopMaLiiHMM AOKYMEHTOM MPO CTPaxoBuWii MPoayKT Ta MpoTokonoM
KOHCy/bTaLii, MiCTUTb iHpOpMaLLito, ika BUMaraeTbcs BignoBiAHO Ao § 83 Ta HacTynHux 3akoHy N2 170/2018 36. 3ak. «[po AncTpubyLito CTpaxyBaHHsA Ta
3abe3neyeHHs».

1. InpopmaLis npo ctpaxoBuka

MAXIMA pojistovna, a. s.

Agpeca: Byn. Italska 1583/24, 120 00 Mpara 2 Vinohrady, Yecbka Pecnybaika

TenedoH: +420 273 190 400 « e-mail: info@maxima-as.cz

calnT: www.maximapojistovna.cz

PeectpauinHunii Homep komnaHii: 61328464 « Homep daiiny Toprosuii peectp: B 3314, 3apeectpoBaHa B Micbkomy cyai M. Mparu « undpoBa ckpuHbKa AaHuX:
g23e43v

Y pasi yknageHHs 40roBopy CTpaxyBaHHS 3 NpaLiBHMKOM CTPaxoBOi KOMMaHii NpaLjiBHWK CTPaxoBOi KOMMaHii MOXe OTpUMaTh PO3yMHY BUHAroposy.

2. Cnoci6 BU3HaueHHs po3Mipy CTPaXOBOroO BifLUKOAYBaHHSA

CTpaxoBe BiALLKOAYBaHHS BU3HAYAETLCA 3 ypaxyBaHHAM CyMU MOHECEHVX MEANYHVX BUTPAT i OOMEXYETbCA NIMITOM CTPaXxoBOTO BiAWKOAYBaHHA, Y3rOAKeHVM B 4OroBopi
CTpaxyBaHH.

3. Hacnigkn nopylueHHA 3060B‘si3aHb CTpaxyBaJ/ibHMKa Ta 3acTpaxoBaHOI 0cobu

kLo cTpaxyBasbHUK abo 3acTpaxoBaHa ocoba Npu ykiagaHHi 4OroBopy CTpaxyBaHHs abo Mpy BHECEHHI 3MiH [0 AOrOBOPY CTpaxyBaHHs nopyLunam 6yab-akuii 3 060B'A3KiB,
BW3HAYEHUX LiIM 3aKOHOM, YMOBaMW CTpaxyBaHHs abo [OroBOPOM CTpaxyBaHH, i AKLLO BHACIAOK LibOrO 3MEHLUMBCA PO3MIp CTPaXOBOrO BHECKY, CTPAXOBUK MaE NpaBo
BiZANOBIfHO 3MEHLWINTY PO3Mip CTPaXOBOro BiAWKOAYBAHHSA, AKLLO iHLLE He nepesbayeHo 3akOHOM. ponopLifiHe 3MEHLLEHHS CTPaXOBOrO BiALLKOZYBAaHHSA O3Hayae
3MEHLLEHHS B Takili nponopuji, B AN CriayeHuii CTPaxoBWiA BHECOK CMIBBIAHOCUTLCS 3i CTPaXOBWMM BHECKOM, AKWIA MaB ByTU crinaueHmi, akbn 3060B'A3aHHA He Gyno
rnopyLueHe.

Mpw yknagaHHi JOroBopy CTpaxyBaHHs abo Npu NOBiZOM/IEHHI MPO CTPaXoBUI BUNAZOK CTpaxyBa/bHUK i 3acTpaxoBaHa ocoba 3060B'A3aHi HaZaTu CTPaxoBUKY NPaBAMBY
iHbopMaLito LLOAO AOTOBOPY CTpaxyBaHHS, iHaKLLE CTPAXOBWK MaE NMPaBo BiAMOBMUTM (He BUNAATWUTK) CTpaxoBe BiAwwKoayBaHHsA abo BiAgMOBUTHCA Big AOroBopy
CTpaxyBaHHS.

AKIWO MopyLLeHHs 060B'A3KIB, BU3HAUYEHMX LM 3aKOHOM, YMOBaMU CTpaxyBaHHs abo [OroBOPOM CTpaxyBaHHS, ICTOTHO BMJIMHYO Ha HaCTaHHs CTPaxoBOrO BUMaKy,
1ioro nepebir, Ha 36ibLUEHHs PO3MIpPY MOTO HaCifAKIB, Ha BCTaHOB/IEHHS abo BY3HAUEHH: PO3MIPY CTPaXOBOTO BiALWKOAYBaHHS, CTPAaXoBUK MOXe 3MEHLUUTN CTpaxoBe
BiZJLUIKOAYBaHHA NPOMOPLLIAHO A0 BNAMBY MOPYLUEHH: Ha 06CAT MOro 3060B'A3aHHS, AKLLO IHLLE He NepesbayeHo 3aKOHOM.

CTpaxoBMK MOXE 3MEHLUUTU CTPaxoBe BiALIKOAYBaHHA, AKLIO HacTaHHA abo 36ifblUeHHs PO3MIpy HaCAifKiB CTPaXOBOrO BWMaAKy Oyn0 crpuuvHeHe rpy6oro
HeobepeXxHiCTHO OCib, 3a3HauYeHVX B 3aralbHUX YMOBaX CTpaxyBaHHS.

Y BunagKax, Ko 3akOH He AO03BOMSE 3MEHLUMTY PO3MIp CTPaxoBOTO BIALUKOAYBaHHS, CTPaxOBMK MaE MpaBO CTATHYTM BUMJIauYeHi cymu 3 0coby, ska nopylmna
3060B'A3aHHS, B TOMY X 06CA3i, B AKOMY BiH MaB 61 B NPOTUAEXHOMY BUMazKy NPaBo 3MEHLLWTY CTPaXOBe BiALLKOZAYBaHHS.

AKiwo 060B'A30K MOBIZOMUTY MPO 36iNbLIEHHS CTPAaXOBOTO PU3MKY He BYB BUKOHAHWIA i CTPaXOBWK Ha MiACTaBi CBOrO PO3C/isyBaHHA pO3ipBaB AOrOBIp CTpaXyBaHHS,
CTPaxoBuiA BHECOK Mif/1Arae criati A0 KiHLLA CTpaxoBoro nepiogy, B skoMy 6y/10 NPUMYHEHO CTPaxyBaHHs.

4. Mopapok po3rnagy NpeTeHsii Ta BUpiLLEHHSA cnopiB

CrpaxoBuK BBaXa€ 3a Kpalle BUpilLyBaTh Byab-AKi Cynepeuky B N03acysoBoMy Mopsaky. Bu mMoxerte nogat ckapry, CKOpUCTaBLUMCh GOPMOIO, AOCTYMHOK Ha CaiTi
http://www.maximapojistovna.cz/sites/default/files/formular_pro_podani_stiznosti.pdf, enektpoHHoto nowroto Ha agpecy info@maxima-as.cz abo NMMCbMOBO Ha adpecy
CTpaxoBuKa. Bignosizp, BKOUAKOUM BUKNAAEHHS MPUUMH MPUIAHATONO LLOAO CKaprU PILLEHHS, HAACUNAETCA 3asBHUKY B MUCbMOBIN dopMmi npoTsrom 30 AHiB.

Ckapry MOxHa TakoX rnogati 40 Yecbkoro HallioHanbHoro 6aHky 3a agpecoto: Na Prikopé 28, Mpara 1, Akuit € opraHoM Harsgy 3a AisbHICTHO CTpaxoBUX KoMmaHii. YHB
He Ma€ KomneTeHLji BUpiLLyBaTV Cip MixX 3a8BHWKOM Ta CTPaXOBOK) KOMMaHIEHO.

3aABHUK TaKOX MO>Ke BiZCTOFOBATM MPABO Ha KOMTMEHCALLiHO LLAXOM MOAaHHS MO30BY B NMOPAZAKY LIMBIIbHOMO CyA0UMHCTBA A0 CyAY BiAMOBIAHOI FOPUCAMKLIT.

MwTaHHs NpaBa Ha piBHe MOBOZKEHHS Ta 3aXMCTY Bif, AUCKPUMIHALLT BXOAATb TakoX A0 KomMmeTeHLii JepyxaBHoro 3axucHuka. Ckapra Moxe 6yTv nogaHa B MMCbMOBIi
dopmi abo ycHo Mig 3anuc i He nignsrae onaari.

Y BuNagKy CTpaxyBaHHSA iHLLOTO, HiX CTPaXyBaHHA XWTTA, CTpaXyBaibHWKY, 3aCTpaxoBaHi 0COBW Ta yNOBHOBaXeHi 0COBW MOXYTb TakoX MPOTAroM 1 poKy 3 MOMEHTY
noAaHHsa ckapr 38epHyTMca Ao Yecbkoi Toprosoi iHcnekuii (YTI) ana nosacysosoro BperyntoBaHHs cropy. binblue iHpopmauii Ha www.coi.cz abo B Yeckkilt TOprosii
iHCrekuii 3a agpecoto Bya. Stépanska 567/15, 120 00 Mpara 2, Ten: +420296366360. MpoBaayeHHs B YTI peryntoetbes 3akoHom N2 634/1992 36. 3ak. «Mpo 3axvcT npas
CroxwBeauie».

[ins BUPILLEHHS COXVBYYX CMOPIB CMOXVBaY TakoX MOXe CKOPWCTATVCA No3acy/0BI M BUPILLIEHHAM CMOPIB 3i CTPaXyBaHHS, iHiLjitoBaBLLM po3rsg cnpasu B OmMbyacMeHa
Yecbkoi acojiaLlii cTpaxoBux KoMnaHii. [Mpono3uLis NoAaeTbCs B eNeKTPOHHOMY BUTsAi Y dopMi Ha naatdopmi https://www.ombudsmancap.cz

5. Mnatexi, L0 NepeBuLLYIOTb CTPaXOBi BHECKMN

CrpaxoBa KOMMaHifi He CTArYe XOAHVX naatexiB abo 360piB, LLLO NepPeBWLLYHOTb CTPaXOBi BHECKU.

AKILO cTpaxyBaHHA MPUNMHAETLCA A0 AaTK MOYaTKy MOro Aii, CTPaXOBMK MOBEpPTAE CTPaxyBaslbHIKY CrlayeHy CTpaxoBy MPeMito 3a BUpaxXyBaHHAM BUTPAT, MOB'A3aHMX
3 YKNIaZleHHAM Ta aAMiHICTpyBaHHAM AOrOBOPY CTpaXyBaHHS, Aki cTaHoBAATL 30 % Bif OTPUMaHOI CTpaxoBOi NpeMii (NaaTa 3a aHy1t0BaHHSA AOrOBOPY).

AKLLO cTpaxyBaHHs MPUMHAETBCA NIC/AA AaTU NoYaTKY oro Ajl, CTPaxoBUK NOBEPTaE CTPaxyBa/bHVKY HEBUKOPWCTaHY YacTUHYy CTPaxXoBOi NpeMmii 3a BUpaxyBaHHAM BUTPaAT,
MOB'A3aHVIX 3 YKNAAEHHAM Ta aAMiHICTPyBaHHAM [AOroBOpY CTpaxyBaHHs, ki craHoBAaTb 30 % Big OTPUMaHOI CTpaxoBol NpeMii (naaTa 3a aHytoBaHHSA AOTOBOpY).

,EI,eTaani YMOBU LLOAO0 KOHKPETHNX I'Ii,qCTaB NPUNNHEHHA CTPpaxyBaHHA HaBe,qui B YyMOBaX CTpaxyBaHHS.

6. 3acTocoBHe nNpaBo

[JloroBip cTpaxyBaHHA Ta NpPaBOBi HaCMiAKW, IO BUM/IMBAIOTb 3 HBbOTO, PErYNIOHTLCA 3aKOHOAABCTBOM Yecbkoi Pecny6baiku. Cropw, Wo BUMAMBaOTH i3
[OroBOpY CTpaxyBaHHs, MigasratoTb po3risgy B cyaax Yecbkoi Pecrybniku.

7. 3BiT NPO NNIaTOCNPOMOXKHICTb

06/2026_v01

3BiT NPO MATOCMPOMOXHICTb MyHAIKYETCA LLOPIYHO Ta 4OCTYMHWIA Ha caiTi https://www.maximapojistovna.cz/o-spolecnosti/vyrocni-zpravy



